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Questions? If you have any questions, reach out to your  
Account Manager  to get in touch. 

Welcome to the Online  
Member Account Toolkit
In this Zip file, you’ll find helpful content to encourage your employees to  
create and access their online member accounts. With an online account,  
they’ll get 24/7 access to benefits information, deductible and out-of- 
pocket spending amounts, their member card and more. Plus, by  
downloading the mobile app, they can access these tools  
and resources anywhere, anytime.

Quick Start Guide
Employee handout that outlines how to  

create an online account in five simple steps

Format: Print-Ready PDF

Share electronically and/or print copies for 
your team.

Ready-to-Send Employee Emails
Emails for you to send to your team to 

help encourage online registration, mobile 
app download , and online tools for high 

deductible health plan users.

Format: Microsoft Word Document

Copy and paste the emails directly into 
your message. Don’t forget to attach the 

Quick Start Guide

If you have a few minutes, you have plenty of time to create your online member account.  
Make sure you’re getting the most value out of your health plan with a breakdown of how  
you’re using your benefits, the ability to see and submit claims, go paperless, and more. 

Get care that’s always  
there in 5 easy steps.

In Your Browser, Type 
UniveraHealthcare.com/login
This will take you directly to the 
registration screen.

Create a New Account
Select the Register & Create 
Account button on the right side 
of the screen.

Complete the Form
You’ll need your Subscriber ID,  
so be sure you have your  
Member Card handy.

Enter Address

Don’t forget 
to download 
the app

Choose a Username  
and Password
You’ll also choose a pair of  
security questions in case you 
forget either of these.

Verify Your Email Address
We’ll send you an email to verify 
your new account. Sign in and 
you’re ready to go!

Password*

Username*

Log in to see more features, tools, and resources online.

Track Deductible 
and Out-of-Pocket 

Spending

Create your account at UniveraHealthcare.com today  
for anytime, anywhere access to your health plan.

View and  
Submit Claims

Estimate  
Medical Costs*

Find a Doctor  
or Dentist

View a Summary 
of Benefits and 

Coverage

View Online 
Member Cards

Download  
Statements  
and Forms

* Network coverage may vary based on your plan. Estimate Medical Costs tool may not be available to all plans.
Copyright © 2019, Univera Healthcare. All rights reserved.
Our Health Plan complies with federal civil rights laws. We do not discriminate on the basis of  
race, color, origin, age, disability, or sex.
Atención: Si habla español, contamos con ayuda gratuita de idiomas disponible para usted.  
Consulte el documento adjunto para ver las formas en que puede comunicarse con nosotros. 
注意 ：如果您说中文 ，我们可为您提供免费的语言协助 。请参见随附的文件以获取我们的联系方式
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You know that feeling when you check the last thing off your to-do list? We do, too. 
That’s why we’ve made it easier to save time, save money, and get things done  
by creating your Univera Healthcare online member account. Sign up today and keep 
tabs on your plan from any device.

My Account 
Create an online account to access  
your member card, view a summary  
of benefits and coverage, claims,  
go paperless, and more.

Find a Doctor/Dentist  
Locate a provider in our extensive  
39 county regional network.*

Spending 
Get a breakdown of your  
health care spending.

Coverage & Benefits 
View a summary of your plan details.

Claims 
View and submit claims.

Get Rewards 
Enjoy quick access to spending  
and rewards programs.

Estimate Medical Costs 
Research and get a personalized  
estimate of out-of-pocket medical  
costs for over 1,600 treatments  
and over 400 procedures.*
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Visit UniveraHealthcare.com to register today.

Download the  
Univera Healthcare  App.

Take your health plan  
with you for on-the-go  

access 24/7.

View your member card.
•

Track deductibles and  
out-of-pocket spending.

•
Find a provider or  
medical facility. 

•
Access your benefits  

and claims information.

Simpler health  
plan? Check.

* If the PHCS and MultiPlan logo is present on the back of your Member Card, your plan also provides access to a national primary 
preferred provider organization (PPO) as a complement to Univera Healthcare’s regional network.  
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Email #1 – Get Started Online / Mobile App 
 
 
Subject: 
Get Started with Your Health Plan Online at UniveraHealthcare.com   
 
Copy: 
 
We want to share a few things that will help you get the most out of your health plan. 
 
First, check out the Univera Healthcare website.   Here you can find tools and resources 
to help you get the most out of your health plan.   
 
Visit UniveraHealthcare.com/Login to get started.  
 
When you register for a new account or login with an existing one, you will gain anytime 
access to your benefits and coverage 24/7.  Plus, you can:  

 
• View or order Member Cards  
• Find a Doctor who participates with your plan  
• View deductibles, spending and claims 
• Estimate medical costs* 
• Access statements, forms and documents 
• Choose opt-in for paperless delivery (e.g. monthly health statements) 

 
Also, the Univera Healthcare mobile app offers on the go convenience and access.  
 
All you have to do is login to get started and access to your health plan online!  The 
UniveraHealthcare.com Quick Start Guide is available if you need help. Of course, I’m 
always here if you have any questions. 
 
 
*Network coverage may vary based on your plan. Estimate Medical Costs tool may not be available to all plans.  
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